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ITPUKA3
ot «31» aBrycra 2020 r. Ne 03—03/153 ¢. MeHHBINMHJIbIBIHO

«O6 opraHuzanu paboTHl MO OKA3AHMIO
CUTYaTHMBHOM TMOMOIIM WHBAIHAAM H
JAPYrMM MallOMOOWJIBHBIM TpaKJaHaM B
MBOY  «llentp  obpa3oBanus e
MeunHBIUIBIBIHOY

B coorBerctBun ¢ @enepanbHbiM 3akoHoM OoT 01.12.2014 r. Ne 419-®3 «O
BHECEHMH H3MEHEHHMM B OTJeJbHblEe 3aKOHOJATENbHBIE AaKThl POCCHICKOM
Qenepauuy 1Mo BOHpOCaM COLHMAJIBHOM 3all[UThl MHBAJIMAOB, B CBA3M C
patudukanueri KoHBeHIMM 0 mpaBax HWHBaIUAOB», PelepanbHBIM 3aKOHOM OT
24.11.1995 Ne 181-®3 «O coumanbHOW 3allUTe WHBAIMAOB B Poccuiickoii
®enepauun», METOAUYECKUMH pekoMeHmauusMu «O MOTpeOHOCTAX B TOMOIIM
pasnuYHBIX TPYNN WHBAIUIOB IPU OKa3aHUH YCIYyr Ha OOBEKTax COLHMAILHOM
UHGPaCTPYKTyphI» ob1epoccuiickoi oO111ecTBeHHOH OpraHU3aIHK
«Bcepoccuiickoe 06111ecTBO HHBAIUAOBY U B IEJISX OKa3aHUs IIOMOILM WHBAIUIAM
M MHBIM = MalOMOOMJIBHBIM  TpaXAaHaM B  [OpPEOJOJIeHHd  0apbepos,
NPENATCTBYIOMMUX TOJYyYEeHHIO HMH YCIyr HapaBHE C JPYyTHMH JIHIAMH,
peleHreM 3acelaHuu obuiero cobpanus (koHdpepenun padorHukos) (ITporokon
or 31.08.2020 r. Ne 4), pewernem CoBeta Llenrta (ITpoTokon ot 31.08.2020 r. Ne
4), pemiennem nenarorundeckoro coseta (ITpotokor ot 31.08.2020 r. Ne 1),

ITPUKA3BIBAIO:

1. Hasna4yuTh 3amecTuTeNns IHUpeKTOpa IO y4eGHO-BOCHHUTATENLHOW paboTe
(I'yceBa A.B.) OTBETCTBEHHBIM 32 OpPraHU3aMKIO PABOTHI 110" CONPOBOKIAEHUIO
MHBAJIUJIOB U APYTUX MaTOMOOMIIBHBIX IPaXK/IaH. |

2. Hasmauuth cTopoxed (BaxtepoB) MBOY «llentp o6pa3oBanus c.
Meiinpmunereitno» (Botreipruna 3.0., Camuyk E.A., Camuyk P.C.,
Tepnsnekor M.C.) OTBETCTBEHHBIMH 3a OCYLIECTBJIEHHE COIMPOBOXIECHHS



MHBAIKJOB M MHBIX MaJOMOOWIBHBIX TpaXKAaH B 3laHMM 00pa3oBaTeIbHON
OpraHu3alMy, a TakXe 3a OKa3aHue MM HeoOXOIUMOW CHUTyalMOHHOM
MIOMOLLH.

YTBepauth npunaraemyro MHCTpyKUuio o mopsike NeWCTBHH MO OKa3aHHUIO
IIOMOIIM MHBaJIHAaM U WHBIM MaJlOMOOHWIIBHBIM TpakJaHaM IPH HX JTHYHOM
obpamiennu B MBOY «Llentp obGpaszoBanus ¢. MeHHBIIUIBIBLIHO» (Haliee 1o
TEKCTY — YupexaeHue) cornacHo [ IpunoxeHuto Kk HaCTOsALIEMY MPHKa3y.
HokymenrtoBeny (ITammeBa A.B.) noBecTu HacTOSIIME MPUKA3 0 CBEACHHS
COTPYJHUKOB.

Konrtpons Hag ucnonixe HACTOSILIEr0 MPUKa3a OCTaBJIAIO 3a COOOM.

M.A. ®enopoBa



[Ipunoxenue

K IIpuxazy MBOY «LlenTp
oOpa3oBaHusi ¢. MeWHBINUIBIBIHO» OT
31.08.2020 r. No 03-03/153

UncTpykuus
N0 OKA3aHHIO NOMOIH HHBAJHIAM H HHBIM MaJIOMOOHWJIBHBIM IPaskIaHAM
MpH HX JHYHOM O0paleHUuH
B MBOY «llenTp o6pa3oBanus ¢. MeliHbIMUIbLIBIHO»

Hacrosmas WMHCTpyknusi o mopsiike AeWCTBHM [0 OKA3aHUIO [TOMOILIM

HHBAJIMJAaM M UWHBIM MaJOMOOWJIBHBIM TpaXJaHaM IpH HMX JUYHOM

obpaiienuu B MBOY «llentp o6pazoBanusi ¢c. MeHHBINMKUILIBIHO» (Hanee -

WHCTpyKLKsl) pernaMeHTUpyeT MOpsSIOK AEeHUCTBUHM coTpyaHukoB MBOY

«LlenTp obpa3zoBanus c. MeHHBIMUILIBIHO» (J1aJiee MO TEKCTY - YUpekKIeHue)

NPH OKa3aHWK CUTYALMOHHOM [TIOMOILY UHBAJIMJIAaM U UHBIM MajJOMOOHIbHEIM

rpyIaM HacejleHMs [IPY UX JIMYHOM OOpallleHUuH B YUpexIeHHE.

B MHCTpyKUIUH UCTIONB3YIOTCS CIIeNYFOIHE TOHSATHS:

2.1. oTBEeTCTBEHHBIH CNEUHANHCT - COTPYAHHK YUPEKIEHHUS, Ha KOTOPOIo
TMPHKa30M [MPEKTOPA BO3IOMKEHBI 00S3aHHOCTH 110 COMPOBOXACHUIO U
OKa3aHWIO [MOMOIIM MHBAIKWJaM, HMEIOIIMM CTOWKHE pacCTpOHCTBa
(YHKIMH 3peHHs M CaMOCTOSITENILHOIO IEPENBHXKEHHS, M WHBIM
MajlOMOOMJIBHBIM ~ IpaKlaHaM T[pH HMX JHYHOM OOpalleHHd B
VYypexneHnue;

2.2. cATyallHOHHAsl MOMOUIb - IOMOIIb, OKa3bIBa€Masi MHBAIUAAM U HHBIM
MaJIOMOOUIBHBIM TpaxiaHaM B  IIeNAX NpeoIoNieHns:  6apbepos,
NPENSATCTBYIOIUX MONYyYSHUIO HApaBHE C JAPYTMMH IpaXkJaHaMU yCIIyT,

~ TIpY UX JIMYHOM OOpallleHun B YUpexIeHHE;

2.3. majoMoOH/IbHBIE TpaxJaHe - TpaXAaHe C HapylmeHueM (YHKIMiA
OMOPHO-ABUraTEIbHOrO  alapara, I[OCETUTENH C JeThbMH (IeTHMH-
UHBAIMaMH), IMYHO oOpaTuBIIHeCs B YUpexIeHHe, HyXIAOIIUecs B
CHUTYallMOHHOM IMOMOIIIH.

B uensx obecrmedenus OecnpensTCTBEHHOTO MAOCTYyNa B YUpexIeHHe

WUHBAJIMI0OB M HMHBIX MaJOMOOMJIBHBIX TIpaxilaH o0ecleYyrBaeTcs OKa3aHHe

IIOMOIIIM MO BBICAJIKE M3 TPAaHCIOPTHOrO CcpeAcTBa (MOcagke B HEro) u

CONPOBOXKACHUIO TpaK[aHWHA B Y4pexJaeHHe (B TOM 4YHCIE K MECTY

OpraHu3alMy TpUemMa TrpaxJaH, IOly4YeHHs] KOHCYJIbTAlluH, B OQHC

YupexaeHus JUisl moaadu oopaleHus.

3.1. Tlpu dukcanuu no cucreMe BUACOHAGNIONEHHS MO0 BU3YallbHO Iepes
BXOJIOM B 3/laHHM€ YUpexIeHUS HWHBaJIWAa, WHOTO MaJOMOOHIIEHOIO
rpaXkiaHuHa, YyTOYHSETCS €ro MoTpeOHOCTs B moMolnd. [Ipu nonyyeHuu
COIIACHsl Ha TaKyrO MOMOIIb YTOYHSETCS crocob ee MpeIoCTaBICHHS 1
00ecreunBaeTcsi CONPOBOXKACHHE I'PaXKIaHHHA B YUpexJeHUsy (B TOM
yhcle K MeCTy OpraHu3auud TpUeMa TpakIaH, MOIy4eHHs
KOHCYJIbTAllMH, B IPUEMHYIO ISl IOJ1a4u OOpalleHus.



3.2. BxonHas 30Ha 3maHus YupexaeHue oOopyaoBaHa MaHAYCOM U
IOPYYHSMH, 4YTO OO€eCledYMBaeT IOCTyNl B IOMELIEHHE YUpeKIeHHs
rpakziad, MCIOJB3YIOIIUX Kpecia-KOJSICKU U JIeTCKUe KoJscku. [lpuem
rpaxklaH ¢ HapylleHHeM (YHKIHI OIMOpHO-JABUIaTEbHOTO arrapara
ocymectBisiercss B oduce VYupexnenus. B cdoite VYupexnenus
pa3MelleHbl MecTa JIsl OT/IbIXA.

3.3. IIpu mpueMe rpaxgaH B VYupexIeHHe oOOecreYrBaeTcs HOIMYCK
CYpAOIIEpPEeBOAUYMKA U THUGIIOCYPAONEPEBOTUHKA, COMPOBOK/IAIOIIETO
MHBaJMJa C HapylleHUEeM ClyXa, AOIMYCK COOaKU-TPOBOJHMKA IIPH
HaJIMYUK JOKYMEHTA, IOATBEPHKAAIOIIET0 ee ClielnaibHoe 00yUeHue.

Ilpy compoBOXIEHUM OTBETCTBEHHBIM CHELNHMAJIMCTOM MHBaIHAa (MHOIO

MaJlOMOOMJIBHOTO TIpaXJaHWHA), JTMYHO OOpaTHBINETOCS B YupexaeHue, K

MECTy OpraHu3alud IIpUeMa TIpax/jaH, I[OJy4eHHS KOHCYJbTAlluH,

obecnieunBaeTcsi COOMIOJeHHe NPABHII ATUKH OOILEHUS ¢ WHBAIMIAMH, B TOM

4HUCIe OpPeAyCMOTPEeHHBIX MeTonuueckuM TocobueM i o0ydeHwHs

(MHCTPYKTHPOBaHHs) COTPYIHUKOB YUPEXKICHUN U IPYyTrHX OpPraHM3alMi Mo

BOIpocaM obecriedeH s JOCTYITHOCTH Ul MHBAIKIOB YCIYI U OOBEKTOB, Ha

KOTOPBIX OHM TIPEIOCTaBISIOTCS, OKa3aHHUsl IPH 3TOM HEOOXO0IMMOH moMoIIu

MunucrepcTBa Tpyna W COLMAaNbHOM 3alUThl HaceleHHs PoccHCKOM

Denepanun (najnee - METOTUUECKOE TOCOOKE), BKIFOUAS:

4.1. nns rpaxkjaHuHa C HapylIeHHEM CyXa: OTBETCTBEHHBIA CIEIMATUCT
npeanaraeT rpakJaaHuHy MOMOIIb 10 CONPOBOXACHUIO. [Ipu monyyenun
COrjlacusi Ha Takyl IIOMOINb IpaXXIaHWHY NpeaiaraeTcs BbIOpaTh
crnocob ee okazaHMs (peueBble WM NMHMChbMeHHBIE coobmienus). Ciosa
COINPOBOXKIAIOTCS JAOCTYIIHBIMHU, MOHATHBIMH >KecTamu. Ilpennaraercs
rpaXXJjaHUHy clieioBaTh 3a co0oi, B mpueMHOW (KaOHHETE)
NPUTTIALIAIONIAM ~ JKECTOM  JIaJIOHBIO  yKa3blBaeTCs MeCTO, Kyja
I'paXXZIaHUH MOXKET MPUCECTE;

4.2. nng rpax[aHUHA C HApyILICHHEM 3PEHHMS: OTBETCTBEHHBIH CHELHATUCT
NPEICTABIAETCS M NpejiaraeT NMPOWTH HAa NMPHEM (KOHCYNbTAlUIO) B
ouc (kabunet). OTBETCTBEHHBII CIELHAIUCT TIPEIJIATAET IPAKIAHUHY
NIOMOUIb IO CONpOBOXJeHHIO. [Ipy IONydeHWH coriacus Ha TakKyro
NOMOLIb  TpaXJAaHUHY  Mpejjaraercs  BbIOpaTh  cnocob — ee
NpelocTaBieHus  (MOAEpKKAa 32  JIOKOTB/PYKY HIIM  pPEYEBBIE
COOOILEHHsI), YTOYHSAETCS, C KAaKOM CTOPOHBI YAOOHO OKa3bIBATH
NOAJEPKKY (00bIMHO 3TO cBOOOAHAS OT TpocTH cTopoHa). [Ipu crycke
WK  TOABbEME IO CTyNEeHbKaM HeOOXOJMMO BECTH IpaxJaHWHA
NEepNeHANKYISIPHO K HUM M 00s3aTelIbHO IOKa3aTh nepuia. [Ipoxons
ABEPH WM Yy3KHE MPOXOJAbl BCErAa MATHU BIEPEH, PYKOH Hampapiss
rpakJlaHuHa TaK, 4YTOOBI OH 1IIeJ CIEeJOM 34 OTBETCTBEHHBIM
crnequaaucToM. B npuemHoil (kabuHeTe) HEOOXOAMMO IOJBECTH
TpaKJaHWHA K CTYyJly U HallpaBUTh €r0 PyKy Ha CIIMHKY CTYJIa;

4.3. 1A rpaxJaHWHA, WCIBITHIBAIOLIErO0 TPYJHOCTH MNpH IepeIBHKEHUH:
npueM (KOHCYJIbTHPOBAaHHE) OCYIIECTBISETCS TOJBKO B O(HCE 3HaHMs
Yupexnenus. OTBETCTBEHHBIH CHNEUHANTHCT MpeIaraeT IpaXaaHuHY



IIOMOIIlb 1O COMPOBOXJAEHHIO. [Ipy moyiydeHHMH corjiacusi Ha TaKylo
IIOMOILb OTBETCTBEHHBIM CIEHUAIUCT COMPOBOXKIAET IpaXkKIaHUHA 10
npUueMHOM (kKabuHeTa);

4.4. nns  rpaxJaHWHA C HaApYNIEHHWSMH HWHTEJJIEKTa: OTBETCTBEHHBIH
CHEeLMAIIUCT TMpe[uiaraeT clieloBaTh 3a co0OOH, OTKpbIBas mepen
rpaXlaHMHOM [JIBE€pb U Tpejjiaras 3aHsITh MECTO MOCETUTeNss B oduce
(xabuneTe).

OTBeTcTBEHHblE  CIELMANMCTBI,  JIMIA,  OCYUIECTBJSIOIIAE  [PHEM

(KOHCYIBTUPOBAaHME, MpUeM OOpallleHui TrpaxkaaH), o0ecrneYrnBarTCs

JUYHBIMU U (MJIM) HACTOJBHBIMHU HACHTH(PUKALMOHHBIMH KapTOYKaMH.

Jiis oxa3aHUs CUTYallMOHHOW MOMOIIY Ha JIMYHOM NpPHEME JTUPEKTOPA,
3aMECTHUTENIS JUPEKTOpa B INPUEMHON MPU HEOOXOAMMOCTH MPHUCYTCTBYET
OTBETCTBEHHBIH CIEIUATHCT.

JInoM, ocymecTBIAIOUMM NpUeM (KOHCYJIbTHPOBaHHE, NpUEM OOpalleH i

rpaxznaH), oOecrieuuBaeTcs COONIOJIEHHME MPaBHJ OJTHKH OOINEHHS C

MHBAJIUJIOM, B TOM YHCJIE MPELYCMOTPEHHBIX METOJMYECKHM I0COOHEM,

BKJIIOYAs:

6.1. nas rpaxJaHWHA ¢ HApYIIEHUEM CyXa:

6.1.1. JUI  TpUBIIEYEHUS] BHHUMaHHUS HEOOXOAMMO Ha3BaTh
rpakJaHiHa 110 MMEHM U OTYECTBY, B ClIy4ae OTCYTCTBHS PeaKkiuH -

ClleTKa NPUKOCHYTbCA K €ro pyKe HWJIM TPUBIEYh BHUMAHHE >KECTOM

PYKH,

6.1.2. 1mpM  OTCYTCTBHM  CONPOBOXIAIOIIETO  T'PaXIaHMHA
CypAOIepeBOIYHKa, TU(IIOCYpJIOTIepeBOAYMKA HE00X0IMMO
NPEJIONKHUTh BECTH AUATIOT B TUCBMEHHOM BHUJIE;

8.1.3: Npy O3HAKOMJIEHMH C INPEICTaBICHHBIMH I'DaKIaHHHOM

JAOKyMEHTaMH, HEOOXOAMMBIMHU [UlS pEIleHHs BOIPOCa, MO0 KOTOPOMY
oOpatuiicsi TpaX[OaHUH, JHIYY, OCYIIECTBISIOIEMY JIMYHBIA IpHUEM
(KOHCYIBTHpOBaHUE, IpUEM OOpallleHHi rPaXKaaH ), HeoOX0IUMO 1aBaTh
KOMMEHTapuud K  MpEJCTaBICHHBIM  JOKyMeHTaM. B  ciydyae
NPEACTaBICHUS HEIMOJHOIO KOMIUIEKTa JOKYMEHTOB, HEOO0XOIMMO
COOOIUMTh TpaXAaHUHY B I[HMCBMEHHOM BHAE O HEJIOCTAIOIINX
JOKyMEHTaXx;

6.1.4. npy  OOWIEHMM C TpaXJaHHHOM HE YKa3bIBAKOTCH
rpaMMaTHYeCKHEe OLIUOKH, 3aMeYaHus 10 YCTHON PeyH;

6.2. s rpaXxIaHWHA C HAPYIIEHUEM 3PEHHUS

bl CIIELIUAJIUCTY, OCYILECTBIISIIOIIEMY npueM
(KOHCYNIbTUpOBaHUE, IIpHeM oOpalleHHd TIpaxaaH), Heo6XOIUMO
MPEJICTABUTECS, NIPY OOILEHUHU C [IOCETUTENEeM HEOOXOAMMO YYHUTHIBATh
TIOCTOSHHYIO TIOTPEOHOCTh IpaXkJaHMHA B OPUEHTAILIMH B IIPOCTPAHCTBE.
Ecnu  cnenmanuct, ocymecTBisonmid npueM  (KOHCYJIbTHPOBaHHE,
npueM oOpallleHMi Trpaxk[JaH), I[epeMelaercs 10 KaOWHeTy WU
MOKHIAET €ro, TO €ro HEHCTBUS COMPOBOXKIAIOTCS KOMMEHTAPHSIMH.
Eciu B Xone npuemMa BO3HHKIA HEOOXOAMMOCTh MPHCYTCTBHS JAPYTUX




B3

6.4.

CIIEMAJIMCTOB, HEOOXOOUMO NpEACTaBUTh WX, JaB HM BO3MOXKHOCTb
BBEIPA3UTh I'OJIOCOM CBOE IIPUCYTCTBUE;

6.2.2. OpU O3HAKOMJIEHHH CIELUAINCTa, OCYLIECTBISIOLIErO
npueM  (KOHCYNbTHpPOBaHME, TIpHeM OOpallleHHid TIpakaaH), ¢
JNOKYMEHTaMH, [pPEACTAaBIEHHBIMA TI'paXKIaHWHOM, HE HapyIlIaeTcs
NOPSAZAOK MX pacnojoxkeHusi. Heo0XoaumMo KOMMEHTHpPOBATh CBOM
JNEWCTBUS W Has3blBaTh JOKYMEHTBHI, KOTOpBI€ HYXHBI JUISl peEIIeHUS
BOMpOCa, IO KOTOpOMY oOOparuics rpaxiaaHMH. B ciyyae
NPeCTaBICHUSI TPaXJAHUHOM HENOJHOIO0 KOMIUIEKTa JIOKYMEHTOB
HEOOXOJMMO COOOLIUTh €My B NHCHMEHHOM BHMJE O HEIOCTAIOIINX
JOKYMEHTax, NpU HEOOXOJUMOCTH, 3aMUcaTh JaHHYIO WH()OPMALMIO Ha
JUKTO(OH MOCETHTEIS,

6.2.3. JUIS TIOJIyYeHUs] TOAINKCU TpakIaHWHA Ha MHCbMEHHOM
oOpaiieHMnd 1UOO0 MHOM JOKyMEHTE CIEeLHANUCT, OCYLIECTBISIOLIUI
npreM (KOHCYJIbTHPOBaHHE, NMpHeM OOpalleHuil rpaxaaH), MOJHOCTHIO
YUTAET €ero, yOexnaeTcs B TOHUMAHMHM HWHBAJIKIOM H3JIO0XKEHHOM
MH(OpMaLKH, a TAKXe Mpe/siaraeT MOMOLIs B MOANMCAHUM JOKYMEHTa -
pacronaraet TIOKyMEHT I10J] aKTUBHYIO PyKY, HalpaBiseT yKa3aTelbHbBII
najiel] 5ToOd pyKH B MeCTO, TJie NOJDKHa HauaThcsd MOANMCh. MHBamua
MOXET MCIOJIb30BaTh (DaKCUMHIIBHOE BOCIIPOU3BENEHHUE MOIINCH;

6.2.4. Opy OOIEHUM C TpaXKJIaHHHOM H30eraercss HM3JIULIHSS
KECTHKYJISIUHUs, OOecreunBaeTcsi OTCYTCTBHE IIIYMOBBIX SIBIEHHH B
KaOuHeTe (OTK/IIOYaeTCss MM MaKCHMAIbHO CHHMXKAeTCs TI'POMKOCTB
CHUTHAJIOB TeJ1e()OHOB, HAXOIIINXCS B KaOUHETE);

U1 Tpak/laHuHA, UCTIBITHIBAOIIErO 3aTPY/AHEHUs B PEYH: MPU OOILEHUH
HE ClelyeT TOPOINMTh M IepeOUBaTh TOBOPSIIETO, PEKOMEHIYETCS
MCIIOJIB30BaTh BOMPOCHI, TpebyrolMe KOPOTKHX OTBETOB, IpH Oecene
MO/NIEPXKUBATh BU3yallbHBIH KOHTAKT. [Ipy BOSHHKHOBEHHH TPYJHOCTH B
OOILLEeHNH NpeJyIaraeTcs BECTH AMAJIOr B IUCbMEHHOM BHUJIE;

AUl TpaKIaHWHA C MHTEJUIEKTYyaJbHbIMU HAPYIIEHHSIMH: B OOILEHUHU
HEOOXOJMMO HCIOJIb30BaTh KOHKPETHBIE (DOPMYIHUPOBKH, U3II0KEHHbIE
JIOCTYITHBIM U IOHSTHBIM f3BIKOM. Pedb nomkHa OBITE CIIOKOWHOM, 6e3
KoseObaHuii TemMOpa M CKOPOCTH H3NOXeHHs uHpopMmauuu. Ilpu
BO3MOXXHOCTH  yCTHass  HMHQpOpPMalys  JOJDKHA  COIPOBOXKAATHCS
WILTIOCTPATUBHBIMH MJIM IMCbMEHHBIMH MaTepHalaMu.

Ilo 3aBepuieHMyU JTUYHOrO npuema (KOHCYJIbTHPOBaHHs, IpHeMa OOpaIleHus
rpakJlaHMHa) OTBETCTBEHHBIN CIEL[MANCT MPeJIaraeT rpaXaaHiHy TOMOLLb
no conpoBoxjaeHuto. Ilpu momydeHuM cornacus Ha TaKyl IIOMOIIb
OTBETCTBEHHBIH  CHELMAIMCT CONPOBOXKIAET MHBAIUIA MIM  HMHOTO
MaJIOMOOUIILHOTO Ipa’kAaHWHA JI0 BBIXOJA M3 3[aHUs, OKa3bIBaeT IOMOIIb
[IpH NI0CaJKE B TPAHCIIOPTHOE CPENICTRO.



